
 

Welcome to the Bluelight Interview and Online Assessment 
Centre Sample Question Bank. 

For the rest of the questions you will be asked at your interview, as well as 
guidance on how to succeed in Stage 1 and Stage 2 of the Online 
Assessment Centre join the courses in the link. As a thank you for investing 
in your success so far you’ll find the Online Assessment Centre Course 
(Gold) and the Interview Course (Platinum) at an amazing price and with 
awesome bonuses you won’t find anywhere on the Bluelight Website: 

https://bluelight.kartra.com/page/rJG125 

For all of the Bluelight courses you also get the 24 hour ‘Not Right For me’ 
guarantee as well as the ‘If You Fail You Get A Refund’ guarantee. 

You have nothing to lose and everything to gain! 

The sample questions are those which start off with, ‘Can you tell me 
about a time when…..?’ They are based on the College of Policing 
Competency and Values Framework. 

For questions on: your Motivation and Values; Commercial Awareness; 
Detective; Strengths Based; Forward Facing; Situational and Impact on 
Personal Life, please consult the appropriate modules in the Interview 
Course (Platinum Package).  

In the Platinum Course you will also find modules providing guidance on 
how to manage: In-Trays; Presentations; Briefings; Group Exercises; Role 
Plays and more. 

I have also included sample questions you will be asked in the Online 
Assessment Centre. To access the rest of the questions and guidance on 
how to answer them join the Gold Course, where you will also get the 



opportunity to practice these and other questions in my interactive 
webinars: 

https://bluelight.kartra.com/page/rJG125 

There are almost 50 Police Forces in the United Kingdom and each one 
uses its own unique type of In-Force / Final Interview. They also change 
their format often, which makes them harder to plan for. This is why I 
advocate you prepare and practice for every eventuality. 

The questions you will be asked in the Online Assessment Centre are likely 
to be the same and will not be subject to much change. 

Competency and Values Framework Interview guidance and practice 
questions  

The following questions are a selection likely to be asked based on the College of 
Policing Competency and Values Framework (CVF).  

Please develop potential answers using the worksheet which outlines the SAARLKU 
method for structuring your answers (You will find this in the Platinum and Gold 
Courses). You should include as many of the supplementary prompts as you can. 
However, please note, not all the supplementary prompts will apply to every situation. 
The minimum suggested wordcount is outlined in the worksheet for each part of the 
SAARLKU format.  

You should be aiming for an answer which lasts for around three to four minutes.  

Be aware that some forces will assess you against multiple competencies and values in 
one question. If you answer according to the SAARLKU format and the supplementary 
prompts you will succeed in providing an answer that demonstrates structure, 
authenticity, depth and emotion and at the same time, cover the areas you are being 
assessed against.  

	 	



 

Value – Impartiality 

 
Question: Please can you tell me about a time when you have had to deal with a 
conflict situation  

Do not approach this from a physical conflict perspective, the question is looking for 
how you managed a disagreement between you and another or between two people. A 
physical conflict will not enable you to demonstrate the below supplementary points.  

Supplementary Points for above questions (in addition to those outlined in the SAARL 
Worksheet):  

• How did you take into account the needs of the ‘other’  
• How did you ensure that the actions you took or proposed were fair?  
• How did you ensure that the ‘other’ had an opportunity to express their views?  
• How did you ensure that you were consistent with your communication / 

message?  
• How did you go about ensuring that the ‘other’ felt they were being listened to? 

(Think about the questions you asked and how you either made note or their 
answers or used active listening to reflect back your understanding)  

• How did you ensure your decision was fair?  

	 	



 

Value – Integrity (this question also applies to the Online Assessment 
Centre)  

 
Question: Please can you tell me about a time when you have done the right thing 
even when a different option would have been easier?  

Question: Please can you tell me about a time when you have taken action even 
though it was easier to pretend it didn’t happen?  

Question: Please can you tell me about a time when you have challenged 
inappropriate behaviour or actions?  

Supplementary Points for above questions (in addition to those outlined in the SAARL 
Worksheet):  

• What guidelines, advice or policy did you refer to? How did you source that 
information?  

• What consideration did you give to the reputation of the organisation you were 
part of?  

• How did you ensure that you were not overbearing or disrespectful of others? 



  

 

Value – Public Service (this question also applies to the Online 
Assessment Centre)  

Question: Please can you tell me about a time when you have delivered the best 
possible service?  

Question: Please can you tell me about a time when you have put another person’s 
needs before your own?  

Question: Please can you tell me about a time when you have delivered a service by 
tailoring your communication style to meet the needs of another?  

Supplementary Points for above questions (in addition to those outlined in the SAARL 
Worksheet):  

• How did you go about understanding the needs of others to deliver a service? 
(Think about the Open Questions you used – range of Cathartic and Catalytic 
questions)  

• How did you go about ensuring that you listened to the concerns of others?  
• What consideration did you give to how others would want to be treated? How 

did you find this out?  
• How did you go about including others in the delivery of this service?  
• How did you ensure that what you did was in the interests of the organisation you 

were a part of?  

	 	



 

Value – Transparency (this question also applies to the Online 
Assessment Centre)  

 
Question: Please can you tell me about a time when you have made a difficult decision 
where you had to account for your decision to others?  

Question: Please can you tell me about a time when you have made a difficult decision 
where others may not have agreed with you? How did you manage the disagreement?  

Question: Please can you tell me about a time when you have been given feedback 
which led to you developing yourself? (An unlikely question here but worth considering) 
-  

Supplementary Points for above questions (in addition to those outlined in the SAARL 
Worksheet):  

• What rationale did you use for your decision making?  
• How did you ensure that your decision was the right one to make?  
• How did you ensure that other(s) understood your decision-making rationale?  
• How did you manage any feedback following your decision?  

	 	



 

Competency – We are Emotionally Aware  

Question: Please can you tell me about a time when you have changed the style of 
your approach or communication to meet the needs of someone’s status (think 
protected characteristics - cultural, religious, race, religious, sexual orientation, marital 
status, beliefs)  

Question: Please can you tell me about a time when you have had to manage a 
situation where another person has tried to provoke you?  

Question: Please can you tell me about a time when you have had to ask for support 
with something? What was the problem? Why did you need support?  

Supplementary Points for above questions (in addition to those outlined in the SAARL 
Worksheet):  

• How did you treat others with respect, tolerance and compassion?  
• How did you seek to understand the other person(s) perspective, values or 

beliefs?  
• How did you remain calm?  
• How did you control your own emotions? Deal with any stress or pressure?  
• How did you ask for support when needed?  
• How did you go about understanding the other person’s beliefs? Their values? 

(Think Diversity)  
• How did you ensure that your communication was clear and simple so it could be 

understood by other(s)  
• How did you go about trying to understand the thoughts and concerns of others 

even when they couldn’t express themselves clearly? (Think about the open 
questions you used)  

  



I hope you found these sample questions useful. They are all 
taken from Modules 7 to 11 of the Bluelight Online Interview 
Course (Platinum). Where indicated, they also apply to the 
Online Assessment Centre (Gold). 

You can join these courses and get far more guidance, including how to 
structure your answers, at an amazing price and with awesome bonuses 
you won’t find anywhere on the Bluelight Website here: 

https://bluelight.kartra.com/page/rJG125 

For all of the Bluelight courses you get the 24 hour ‘Not Right For me’ 
guarantee as well as the ‘If You Fail You Get A Refund’ guarantee. 

You have nothing to lose and everything to gain! 

I look forward to meeting you on the live interactive webinars. 

Talk Soon 

Brendan 

Founder – Bluelight Consultancy Ltd 

 


