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6 Top Tips to Prepare You for the Police Recruitment Process 

 
 

 
Thinking about joining the police? Are you prepared for the recruitment process? Do you understand what’s involved? 

 

Here are my Six Top Tips to help you prepare for the police recruitment process, for the:  

• Application form completion stage;  

• Online behavioral / judgment assessments and  

• Final interview. 
 

The time to realise you haven’t prepared sufficiently should not be when your preferred force opens its recruitment window. 

Increasingly forces are opening recruitment for just a few days, and in one instance recently, one force opened its recruitment 

window for just a couple of hours before it closed again. 

 

This is a highly competitive process where only the well prepared will succeed. 

 

Once you know what forces are looking for you can then adapt your approach to work, volunteering, sport, hobbies, academic 

or just daily life to develop the evidence that will score you highly on your application form and in all that follows it. 
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Top Tip Number 1:  Are you eligible? 
 

 
Before you start investing your precious time into preparing for recruitment, you should check to ensure you are eligible to join 

the police.  

Most forces have the same employment criteria, however, from force to force the standards in respect of: educational 

qualifications; medical requirements; fitness; previous convictions or police involvement; time spent out of the country (you 

must be resident for three years prior to applying – so think carefully before you take that gap year!) and even second language 

requirements, can differ.  

Some forces also ask for very specific skills, for example, on Lancashire’s application form there is a question that asks about 

your experience in dealing with vulnerable people as well as customer service and / or sign language qualifications. In Devon 

and Cornwall you will need to be a proficient swimmer. 
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Top Tip Number 2: Do you know what the assessment centre involves and how to score 

highly at it? 

 

While every Home Office force has to run the National Police Recruit SEARCH Assessment Centre as part of the recruitment 

process, several forces require a higher mark than the 50% national pass mark. Generally those that do require a higher mark 

set the bar at 60% so if you’re serious about a career in the police, now is the time to start preparing and practicing for the 

assessment centre. 

The worst advice you can follow in preparing for this comes from the College of Policing where they tell you to just, ‘be 

yourself.’ At the assessment centre they will ask you to role act a Customer Services Officer at an imaginary shopping centre – 

my guidance and support will prepare you for this.   
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Top Tip Number 3: Are you qualified? Should you be? 
 

While the College of Policing is planning for the concept of police degrees as a pre-condition of entry into the police recruitment 

process, this requirement is still a long way off. However, already there are a large number of Universities and Colleges running 

policing related or public service / uniformed services courses.  

While these courses might be very credible and have value as part of broadening your knowledge base, my experience tells me 

that they do not provide you with any advantage in the recruitment process. I wouldn’t want to put anyone off embarking on a 

degree or other policing qualification, however, if your rationale for doing so is to secure an advantage in the recruitment 

process you might be better spending your £ on something else. 

Some forces such as Cheshire and Surrey still require the Certificate in Knowledge of Policing (CKP) prior to joining. It’s worth 

checking when they require this as you might end up spending several hundred £ on the qualification with no guarantee that 

you will succeed in the recruitment process. Forces such as Cheshire only require the CKP by a date just before you join, so 

once you know you have been successful at application or assessment centre stage, you can start the course (it can be 

completed in 10 weeks or less). 
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Top Tip Number 4: Do you have the right life experience? 
 

More important than a degree in the police recruitment process is life experience. Having several examples of where you have 

challenged yourself in dealing with problems will help you answer the questions on the application form and in the interview 

phase at the assessment centre or final interview. Now is the time to start pushing and challenging yourself in the workplace, in 

sport or your hobby, or in your personal life. 

The assessors at the application form and interview phases are looking for, in the words of a senior HR officer I know, 

‘examples of where you have given 120% without being asked to do so.’ Could you evidence this? 

The following is an example of one of the questions you will be asked on your application form together with my guidance 

(copied from the Bluelight application form checking service) on what an ideal answer should contain: 

 
Q3 Decision Making 
Please describe a specific occasion when you have considered a number of options before making a decision. 
Why was it necessary to consider a number of options before making the decision? 
What did you consider when identifying the options? 
What did you consider when making the decision? 
What was particularly good or effective about how you identified the options and made the decision? 
What difficulties did you experience and how did you overcome them? 
 
My thoughts 
 
For this question I have seen a number of past answers where the applicants describe how they made a decision about 

something in their personal or professional life such as which role to apply for at work, what university course to take, and even 
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how they made a decision about buying a new car. Remember, your answer should be about when you have challenged 

yourself in circumstances where you have given, ‘120% without being asked to do so.’ 

 

Your answer should involve you demonstrating as much of the below as possible: 

• How before you made a decision you gathered a range of information about the problem / issue from a range of sources. 

For example: you asked a range of open questions from those involved; you sought out information from websites, 

reports or documents or you held a focus group where you ensured everyone had the chance to air their views. 

• How you considered the risk (the likelihood of something happening) and the threat (the impact on individuals, team, 

customers / community) in respect of the problem. 

• How you considered different options (analysis of strengths / weaknesses) and how you might have sought guidance 

from others on these. 

• How you made your eventual decision and communicated it. 

• How you ensured others understood your decision (deliver it and then check with them they understand by asking them 

to summarise it back to you). 

• How you took into consideration the wider impact of your decision (on other individuals who might not agree, on the 

team, on customers / community) 

• How you monitored individual / team progress once you made your decision 

• How you adjusted your approach based on feedback that you sought 

• What you learnt from dealing with this problem and how you might do something differently next time 

Now is the time to start volunteering in community groups or to push yourself in your role at work. By doing so you will be able 

to put together quality evidence, which will score you highly at all stages of the recruitment process.  
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Top Tip Number 5: Be realistic about your own qualities and what the service will expect 
from you as an officer.  

 
Increasingly forces are using online assessments that are designed to test your inherent behavioural abilities and ability to 

make good judgments when it comes to making difficult decisions. They will provide you with a number of circumstances and 

expect you to either describe how you would react or what you would do based on the options they provide.   

All of the questions are based on the Personal Qualities for the rank of constable. To help you think about the sort of person 

you are and whether you will be suited to the role I have prepared a number of questions that you should ask of yourself. Once 

you have done this you should be prepared for the online assessment process. 

In the interests of space I have only included questions from two of the six competencies. The full list is available as part of our 

application form checking service. 

 

Serving the Public 

Are you the sort of person who: 

• Is open to others viewpoints? 

• Can stay positive? 

• Maintains a belief in serving the public, focusing on what is important to them?  

• Can recognise the needs of others and put those before your own? 

• Can get others within communities / organisations involved? 
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• Is comfortable speaking to groups of people? 

• Can explore the viewpoints of others even when you might not agree with them? 

• Through your belief in public service is prepared to go the extra mile even when it might not be your responsibility? 

• Can carry out instructions given to you by your supervision even when you might not agree with them 

• Can take responsibility for the initial management of a problem even if it's not your direct responsibility 

 

Openness to Change 

Are you the sort of person who:  

• Can put forward alternative ideas for solving problems? 

• Can use your life experiences to benefit the service and your team through innovative and creative solutions? 

• Can cope with and thrive on change? 

• Can be flexible in your approach adapting it to meet the needs of others? 

• Likes to read up on the latest ideas and theories and then put them into practice? 

• Can find an effective compromise when dealing with disputes or disagreements? 
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Top Tip Number 6: Get involved! 

 
The time to start setting your stall out to join the police is now. Get yourself prepared to be able to answer the below questions 

that will be on your application form: 

Q5 Tell us why you want to become a police officer? 

Q6 Tell us why you have applied to your chosen police force 

Q7 Tell us in some detail what tasks you expect to be undertaking as a police officer 

Q9 What preparation have you undertaken before making this application to ensure that you know what to expect and 
that you are prepared for the role of a police officer? 

To answer these questions with something more than clichés that look as if they are from the force’s own website: 

• Volunteer to work for the police as a Special Constable or in another role. 

• Attend community meetings where the police are present and volunteer to support them or community groups in solving 

local problems.  

• Speak to as many police officers as you can to find out more about the role. 

• Develop your skills against the Personal Qualities for the role of a Constable. 

• Challenge yourself and learn from every experience by seeking feedback from others as well as from your own self-

reflection. 

• Keeping a personal diary, which you can refer to when preparing to complete your application form. 
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I hope these top tips have given you some useful guidance, which puts you in a better position to succeed. The application 

process might seem more daunting after reading this, however, if you want to join the police as a regular you have to 

demonstrate you are exceptional. 

For any further advice or guidance please call or email me using the contact details on my website. I’ll do all I can to enable 

your dream of joining the police become a reality. 

 

Best wishes, 

Brendan 

 
 
 
 


